Brief Profile

Dr. Shailesh Chamola
Assistant Professor,

Designation IBS- IQAC Coordinator

IBS The ICFAI University, Dehradun

Ph.D in Marketing from Uttarakhand Technical University Dehradun ,Uttarakhand

MBA in Human Resource Management and Market Management from Uttarakhand Technical
University Dehradun, Uttarakhand

Bachelor of Hotel Management and Catering Technology From H.N.B. Garhwal University Srinagar
Uttarakhand

Elite Certification from IIT Kharkpur in Service Marketing
Total 14 year experience which includes 13 year in academics and 1 year in industry

Published 03 research paper in Scopus and 03 in UGC care Journals

Presented 5 research paper in national and international conferences of repute.

Attended various National and International seminar, conference, FDP, workshop organized by
esteemed Universities and Institution in India.

Paper Setter, viva voce examiner of H.N.B Garhwal Central University Uttarakhand, Uttarakhand
Technical University Dehradun and Indira Gandhi National Forest Academy{FRI, Dehradun}CORE
University Roorkee Haridwar

Actively engaged in administrative duties such as, Centre Superintendent Examination, Assistant-
Head Proctor board , Head Grievance Committee

Engaged in Institutional Building Activities such as Program coordinator, Member board of studies,
syllabus review Committee in management and NAAC Criteria coordinator at Institute and
University Level

Areas of expertise are General Management, Human Resource Management, Organization
Behaviour, Labour Laws, Service Marketing. Customer Relationship Management



